Reservation Rules:

1. Canopy Party Pad Rentals are on a first come/first serve basis. Reservation is

. final after Reservation Rental Form is completed and all fees are paid.

- 2. Information discussed via phone, email, in person, or other forms of
communication DOES NOT reserve your party date. Reservations are accepted in
person or via telephone with cash (in person only), credit card or debit card during normal
operational hours.

3. ALL Reservations must be pre-approved prior to payment. This will ensure safety
and space is not overbooked.

4. Applicant agrees to arrive/depart at the scheduled party pad rental time. If a party
overruns its rental agreement time, an additional $40 will be charged.

5. Upgrading a Canopy Party Pad time slot is allowed with a fee and if availability
permits.

6. Party packages are sold “as is”. Refunds will not be given for any downgrading of
canopy size.
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Park Admission is not included with Canopy Party Pad Rentals.

Cancellation Policy:

Groups that need to cancel their reservation must contact SPAR WaterPark Admin during
administrative office hours - Monday-Thursday 8:00AM-5:00PM & Friday 8:00AM—12:00PM.

Credit/debit card payments will be refunded back to the card used. Cash payment refunds will be
retumed in the form of a check that will be mailed 7-10 business days after receipt of authorized
Cancellation Request.

5 or more business days before reservation date refund full rental fee
4 or less business days before reservation date refund half of rental fee
Date of reservation forfeit full rental fee

; Weather Conditions:

o Staff has the right to cancel or close the facility based on unforeseen aquatic circumstances,
weather, and/or public safety concems.

o Staff will communicate with the party host regarding weather closures and reschedule of canopy

rental.
e Canopy rental cancelled by SPAR Waterpark due to weather conditions may reschedule or receive
full refund.
e Canopy rental cancelled by party host will result in forfeit full amount of reservation fee and right to
reschedule.
Code of Conduct:
= e | e Person responsible for rental is responsible
Reservatlon CheCkhSt' e for_lhe ponduct of their guests whether
Check availability of date =i SSWIMMIAGONNOL _
o ) e State Law requires riders to obey all wamings and
Check availability of time slot directions and behave in a manner that will not
cause or contribute to injuring themselves or
Clearly un_derStand E_i” rules, the others. Riders should report all injuries before
cancellation and rain out policy leaving the premises. -RS Code 1485.7

Complete Rental Application
Pay Rental Package Fee
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Review admission fees (separate from
rental package fee)



