Cancellation Policy:

Groups that need to cancel their reservation must contact SPAR WaterPark Admin during
administrative office hours - Monday-Thursday 8:00AM-5:00PM & Friday 8:00AM—12:00PM.

Credit/debit card payments will be refunded back to the card used. Cash payment refunds will be
retumed in the form of a check that will be mailed 7-10 business days after receipt of authorized
Cancellation Request.

5 or more business days before reservation date full amount refunded
4 or less business days before reservation date forfeit half of rental fee
Date of reservation forfeit full amount of rental fee

f Weather Conditions:
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o Staff has the right to cancel or close the facility based on unforeseen aquatic circumstances,
weather, and/ or public safety concems.
Staff will communicate with the guest regarding weather closures and reschedule of cabana rental.
Cabana rental cancelled by SPAR Waterpark due to weather conditions may reschedule if space
available or receive full refund.

e Cabana rental cancelled by guest will result in forfeit of full amount of reservation fee.

Reserve your cabana
online by visiting
www.sulphurparkswaterpark.com
or in person at 933 W Parish Road!

Reservation Checklist!
Check availability of date

Clearly understand of all rules, the
cancellation and rain out policies

Code of Conduct:

Person responsible for rental is responsible for the
conduct of their guests whether swimming or not

Complete Rental Application e State Law requires riders to obey all wamings and
directions and behave in a manner that will not

Pay Rental Fee cause or contribute to injuring themselves or

Review admission fees (separate from others. Riders should report all injuries before

leaving the event premises. -RS Code 1485.7
rental fee)



